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Volunteer Role Description
Volunteer Counsellor 

Overall purpose:
Our volunteer counsellors provide emotional support to adult members of families where there is a child or children with complex medical needs
Role:
Families who have been assessed by an experienced therapist from the project will be referred to the volunteer counsellor who will:

· Make contact with families, organising timing, location and frequency of sessions
· Provide counselling/therapy to a member of each family
· Undertake a caseload of up to 3 clients where possible
· Attend monthly group supervision (2 hours) 

· Undertake The Maypole Project initial training (20 hours)

· Work to The Maypole Project model of support (including flexibility in location of counselling sessions)
· Complete client notes and The Maypole Project paperwork as required 

· Liaise with their supervisor or the Lead Therapist in case of questions/difficulties

· Follow The Maypole Project policies and guidelines at all times whilst volunteering
For students: Please note that we can't guarantee hours so we are ideal as a second placement. Please also check your course placement requirements will enable you to practice (after a settling in period) at external venues (hospitals/hospices etc). 
Support: 

Whilst volunteering you will have support from our Family Support Co-ordinator for day to day issues, and our CEO for clinical supervision. 
Location: 
At our area office in Greenwich or in local schools, hospitals, hospices and client’s home

Benefits to the Volunteer
· High quality training with expertise in the impact of loss and bereavement for all ages

· Regular support and supervision 
· Experience of working therapeutically with children and families in a long term model
· Become part of a friendly staff and volunteer team at The Maypole Project

About The Maypole Project
The Maypole Project provides a lifeline of support for children with complex and life threatening illnesses and their whole family; aiming to relieve and help preserve the mental and physical well-being of children and young people who have complex medical needs. We provide a range of support services to all members of the family from diagnosis through treatment and beyond.
Person Specification:
	FACTORS
	ESSENTIAL
	DESIRABLE

	EDUCATION & QUALIFICATIONS
	Good general education 

Final year student on studying on a counselling diploma (level 4) or a degree/masters in counselling or counselling/clinical psychology or psychotherapy OR Qualified counsellor, therapist or clinical/counselling psychologist (diploma or first degree or masters) 

Courses must be accredited by BACP, UKCP, BPS or approved equivalent
	Qualified counsellor working towards accreditation
· 

	PREVIOUS EXPERIENCE
	Counselling adult clients 
	Experience of working with people impacted by children with complex medical needs
Working with people from a diversity of backgrounds

Managing own caseload and overall workload

Working with diversity of disability in families

	SKILLS & KNOWLEDGE
	Good communication and interpersonal skills

Person-focused approach 
	Experience of supporting children and families



	ATTRIBUTES
	Self-motivated 
Able to work flexibly 
Approachable 
Ability to empathise with families in difficult situations
Discreet and able to adhere to confidentiality procedures

Commitment to equal opportunities and a non-judgmental attitude
Commitment to further training and personal development
	

	EXEMPTION CLAUSE
	
	2 years without significant loss (including divorce/diagnosis of chronic illness)


Application Procedure: 
Please complete the student counsellor/associate counsellor volunteer application form which is available by email at volunteer@themaypoleproject.co.uk or by calling us on 01689 851596. Once we have received your application you will be invited to an informal interview. Two references and a DBS check will be requested before you can start this volunteer role.

Thanks for your interest in volunteering for The Maypole Project
51 HIGH STREET, GREEN STREET GREEN, ORPINGTON, BR6 6BQ

01689 851596

 info@themaypoleproject.co.uk
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